Launching Alerts (W5)

This version is superseded. Click here to view the latest quide.

PURPOSE

This document shows the detailed procedures for launching alerts in CS Lucas
system.

WHY IS THIS IMPORTANT?

Alerts mechanism in CS Lucas system allows alerts to be set up and configured in
the system for sending notifications to users via email, alert on welcome screen or
mobile application.

PROCEDURE
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1. From the main menu, select Set Up > Systems > Alerts.

2. The Alerts screen will be displayed.
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3. Click Refresh to see list of alerts setup.
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FREQUENTLY ASKED QUESTIONS

REIATED INFORMATION

Create and Amend Alerts

Alerts History

CHANGE HISTORY

Date By Changes
15-Sep-2017 | Clarissa Created.

25-Aug-2018 | Silpa Updated step 1.

28-Nov-2019 | Lyra Updated Screenshots.

21-5ep-2020 | Lyra Added step 3.
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